
Pharmacy Benefits and Costs Reporting  

Status of Rx Reporting Update 12/1/23 

As the pharmacy benefits and costs reporting submission deadline approaches, keep the 

following reminders in mind when having discussions with brokers, consultants, and customers: 

1. UnitedHealthcare submits Pharmacy Benefits & Costs Reporting data to CMS by the 

deadline June 1 deadline, each year for the prior reference year. 

2. UnitedHealthcare submits the RxDC report to CMS for  NA, KA, PS and Surest® ASO 

customers by June 1 each year. There are two options available for self-funded groups:  

• Standard approach (all ASO, Level Funded and fully insured): UnitedHealthcare will 

submit all data and appropriate narrative for plans administered by UnitedHealthcare 

and OptumRx carve in (integrated). 

i. Customers that do not provide UHC information that is not in a UHC system 

by the March 31 deadline will need to submit that data themselves.  

• Alternative approach (ASO only): the customer may request their data from 

UnitedHealthcare by March 31 and submit the data and appropriate narrative or 

engage a third party to submit the data for them.  

Note: Customers who use an outside PBM (Pharmacy Benefits Management) including 

OptumRx Direct must coordinate with the PBM to ensure all required data is submitted by the 

deadline.  

3. UMR and certain Surest employers will do an email survey rather than RFI . 

4. Fully insured:  UnitedHealthcare is responsible for submission of required data for all 

fully insured groups. However, UnitedHealthcare will be collecting information not in our 

systems via a Request for Information (RFI). If that information is not provided by March 

31, then the fully insured employer must submit the missing information to CMS by June 

1. 

5. Self-funded (ASO):  Employers must provide the information requested by UHC in the 

RFI on the employer portal. Employers may use the Pharmacy Benefits and Costs 

Reporting Guide as a resource. The guide is  posted uhc.com in the reform section 

under CAA Pharmacy Benefits and Costs Reporting.  

6. UnitedHealthcare does not provide copies of RxDC reports submitted to CMS. 

7. All data files submitted is in aggregate as defined by CMS.  

8. UnitedHealthcare submits the appropriate narrative for each data file submitted. 

9. Each data file submission requires a corresponding P2.  

10. UnitedHealthcare produces the P2 using information from the 5500 filing and UHC 

systems.  



• UHC reconciles the Group Health Plan Name based on the Plan Sponsor name in 

the 5500; where feasible 

• Group Health Plan Number requires a unique plan identification number 

• UHC uses the EIN from our system as the unique plan identification number  

• For companies that use multiple EINs, UHC will use the primary EIN as noted in our 

UHC systems 

11. UHC is unable to incorporate external data or make changes to data if there are 

discrepancies. If there are data mismatches, UHC will reconcile with CMS directly.  

12. For ASO groups that chose to submit the data themselves, UnitedHealthcare provided 

the required data to customers by mid-May of the reporting year. In 2024, data will be 

provided by May 15 to 19 and communicated to those customers submitting their own 

data. 

 

Collecting data via RxDC RFI/survey to report June 1 

• 

• 

• 

to the UnitedHealthcare approach to RxDC in the Pharmacy Benefits 

and Costs Guide. 

https://ctm.uhc.com/content/dam/ctm/reform-assets/reform-caa-rx-external-uhc-aso-approach-reporting-guide.pptx
https://regtap.cms.gov/reg_librarye.php?i=3860


• 

• 

to the UnitedHealthcare approach to RxDC in the Pharmacy Benefits 

and Costs Guide. 

https://regtap.cms.gov/reg_librarye.php?i=3860
https://ctm.uhc.com/content/dam/ctm/reform-assets/reform-caa-rx-external-uhc-aso-approach-reporting-guide.pptx
https://regtap.cms.gov/reg_librarye.php?i=3860


ASO customers that plan to submit all data must contact their UnitedHealthcare representative 

prior to March 31 to request their data. A fee may apply. 



 

Rx Reporting Overview of Regulation 

 

https://regtap.cms.gov/reg_librarye.php?i=3860


• 

• 

  

• 

• 

• 

https://www.cms.gov/cciio/programs-and-initiatives/other-insurance-protections/prescription-drug-data-collection
https://www.cms.gov/cciio/programs-and-initiatives/other-insurance-protections/prescription-drug-data-collection
https://regtap.cms.gov/rxdc.php
mailto:CMS_FEPS@cms.hhs.gov
https://regtap.cms.gov/reg_librarye.php?i=3860
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https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860
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https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860


https://regtap.cms.gov/reg_librarye.php?i=3860
https://regtap.cms.gov/reg_librarye.php?i=3860


Scope of the RxDC Reporting 

• 

• 

 

 

 

 

• 

 

 

 

 

• 

• 



• 

Does pharmacy benefits and costs include COBRA membership-count? Update 12/1/23 

We do not include COBRA in the counts. 

 

Are Health Saving Accounts and HRA are out of scope? New 11/15/22 

Information on payments from a health savings account and health reimbursement account 

would be out of scope for the RxDC report.  

 

Is EAP (Employee Assistance Program) in or out of scope for RxDC reporting? Update 

11/30/23 

EAP is out of scope for the RxDC report. 

Are customer networks included in the data submitted? New 11/15/22 

UnitedHealthcare Approach to Rx Reporting 



• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.uhc.com/content/dam/uhcdotcom/en/HealthReform/PDF/Provisions/reform-CAA-Rx-external-UHC-ASO-approach-CAA-Rx-reporting-guide.pdf


What are ASO UnitedHealthcare legal entities EINs? Update 11/28/23 

 

 

 

UnitedHealthcare changed the approach for employers or brokers/consultants to submit information that 

will support UHC submission of pharmacy benefits and costs reporting data by the June 1, 2024 deadline.  

• To do this, UHC will request employers to complete a Request for Information (RFI)/Survey by a 

March 31, 2024 deadline. The RFI /survey will be available on Feb. 1, 2024. 

• The RFI tool is embedded in the employer portal and can be accessed after the employer or their 

delegate signs in with their secure passcode.  

• For 2024, UMR and certain Surest employers not yet integrated into the UnitedHealthcare USP 

platform, will be requested to submit a survey. 

In order to complete the RFI, employers or their delegates will need access to the employer portal.  

Customers, brokers and consultants will need access to our Connect newsletters to stay informed 

of the process.  



Where does UnitedHealthcare access the group health plan name that goes in the P2 
date? Update 5/28/23 

UnitedHealthcare asks for this information in the RFI or survey. 
 

https://regtap.cms.gov/reg_librarye.php?i=3860


 

If a customer has carve-out pharmacy even with OptumRx should the ASO customer 
speak with that vendor? New 8/11/22 

Yes. 

 

How does UnitedHealthcare plan to collect data? Update 11/30/23 

• 

• 

• 

• 

• 

• 

https://regtap.cms.gov/reg_librarye.php?i=3860


Resources for Reporting  

•  

•  

• Prescription Drug Data Collection (RxDC) Training Materials (cms.gov) 

https://ctm.uhc.com/content/dam/ctm/reform-assets/reform-caa-rx-external-uhc-aso-approach-reporting-guide.pptx
https://ctm.uhc.com/content/dam/ctm/reform-assets/reform-caa-rx-external-uhc-aso-approach-reporting-guide.pptx
https://regtap.cms.gov/uploads/library/RxDC-Section-204-Reporting-Instructions-06-30-2022.pdf
https://regtap.cms.gov/reg_librarye.php?i=4337

